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1 Put the words in the correct order to make a conversation. 1 Write a or an before the nouns.
A 'a f Hello, f student. [ I'm [/ new photo 6 9N address
Hello, I'm a new student. ..shop assistant

B Hello ‘name? / your / What's  What's your name? Indian name 8 _° American city
A It's Denise Stratford. nationality 9 _a _________ taxi driver
B surname? / your / spell / you / do / How phone number 10 _ 2 sandwich
A: 5-T-R-A-T-F-0-R-D How do you spell your surname? 2 Write the plural form of the words in Ex 1.
B: Sorry, S-T-R-A-D ... 7
A: “that’s [ right. / No, / not / 1t's S-T-R-A-T .. No, that's not right. 1 photes. 6 _ addresses
) ' ! 2  restaurants 7 shop assistants
B OK. *your [ address? / What's What's your address? 3 “indian names g american cities
A: 5 Park Road, London N12. ““nationalities 9 " taxi drivers
5. Serry. frepeat /Can / please? /you /that, Can you repeat that, please? . phone numbers q0  sandwiches
A: 5 Park Road, London N12, R e
B: Thanks. 'minute. /a / Just / Here's your card.  JUst a minute.
A: Thank you.
B "Goodbye. [ problem. /Mo No problem.
2 Correct the mistakes in the conversation. 3 Lookatthe pictures and complete the sentences. Use a or an

‘e or the correct number.

A: What are your surname?
| have ...

s It's Garcia.
: What's you're first name? YOUR

Tomas.

oL D

. Tomas Garcia. Just a moament ... Here it is. What's your
phone numbers?  number

: It's 322 6237,

. Sorry, is he 322 62377 it

: That's right.

What your address? what's

- 7 Monroe Street, Washington.

Hew do you sing the street name?  spell

M-0-M-R-0-E.

. OK, great, thanks you. Here's your key card. You're in room 531,
thank 3 _oneumbrella. .. 4 __four bottles of.

. Thank you. water

My city has ..
3 Usethe prompts to make a conversation.

A: morning. / What / name?/

Good morning. What's your name?

Hello. / name / be / Kumar. / Nadia Kumar.
How / spell / Nadia?

MN-A-D-1-A.

you [ repeat / surname, [/ please?

Kurmar.

Be / K-U-M-E-R?

Mo / that / not right. / It / be / K-U-M-A-R.
Just / minute. / Here's your card, Ms Kumar.

DL EeDED

Perfect. / Thank B, Hello. My name is Kumar. Nadia Kumar. 7 _ __ahotel
A. How do you spell Nadia?
B.
A. Can you repeat your surname, please?
B.
A. Is it K-U-M-E-R?
B. No, that's not right. It is KU-M-A-R.
A.Just a minute. Here's your card Mr Kumar.
B. Perfect. Thanks/Thank you.
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